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Welcome to Dynamo – The new way to purchase and manage your own insurance policies. As 
Dynamo is a bit different to what you may expect we ask that you read through your policy documents 
and this contract, which sets out the responsibilities that you must undertake and what we as a 
business do for you. 

Our commitment to you is that we will always ensure we provide you with the best product, the best 
service and at the best price. We don’t compete with companies who we feel do not match our own 
ethics, which is why in such an overcrowded space, Dynamo stands as a brand on its own merit.  

It is sometimes necessary with our products to work with third-party partners who will assist us in 
processing any claim, replacement, or other service. Your policy documents will include all the 
necessary information to contact these partners should you need to.  

I hope you enjoy your time with Dynamo and that you will continue to use our service as your 
insurance needs change. 

 

Many Thanks, 

 

 

  

Alexander Mills – CEO & Founder  
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IMPORTANT READ – DYNAMO – UK & EUROPE 2026 

The following Terms and Conditions were last updated and published on the 01/07/2026. We recommend that you print a copy 
for your records. 

You may contact us if there is anything in these terms of business which you do not understand, we are happy to answer any 
questions and willing to explain these terms and the reasons for them. 

This User Agreement is also our Terms of Business Agreement and forms part of your overall customer contract alongside your 
policy wording, schedule of cover and all other insurance-related documentation. 

We agree to treat you in-line with the Literature of this document which you have agreed to. You agree to adhere to these terms 
and conditions as an account holder, and when using our services or making purchases. 

 

About Us. 

Dynamo is a platform where by You (the User) are able to purchase and administer a variety of 
insurance and financial services. We’re a business registered in the UK and Regulated by the 
FCA. 

Recover Cover, ActionCall, HomeRescueCo, Dynamo Cover and Dynamo are all trading names of Dynamo Cover Limited. 

Dynamo Cover Limited are an insurance intermediary authorised and regulated by the Financial Conduct Authority (FCA) under 
registration number 781314; you can check these details online at www.fca.org.uk/register or by calling 0800 111 6768. 

We provide our services on a non-advised basis. This means we do not make personal recommendations or advise you on the 
suitability of any insurance product. We may ask questions to identify your insurance requirements and present products that 
may meet your stated demands and needs. You are responsible for deciding whether a product is suitable for your individual 
circumstances. You must also ensure you check the eligibility requirements for the policies, as this may impact your ability to 
make a claim. 

 

Our Scope of Services. 

What do we do for You as a customer/user? 

Using our platform, we will offer You a range of insurance products and provide you with access to insurers in the marketplace. 
We provide information only about a policy from one or more insurance undertakings without giving you advice or a personal 
recommendation, in which case we will provide the names of those insurance undertakings. Access to our platform is given by 
you having a “Membership” or account with Dynamo, which is a continuous rolling agreement unless you cancel or close your 
account. 

We also will use our in-house software ThInKn to assess your demands and needs for other insurance products, providing 
cover solutions for you to protect you, or your property/possessions. It is your choice whether you wish to purchase these 
products, or not. We will also offer you the ability to group your policies into a single monthly or annual payment, and provide 
you the ability to update all policies at the same time. 

We will store and hold your policy documents after purchase, so that you have a digital archive of your insurance 
arrangements, so long as you hold an active Dynamo account. 

Whilst we act on your behalf in arranging your insurance, the act of purchasing and managing the insurance is conducted by 
You. 

In addition to our costs, there may be instances whereby fees are due by a third party. In the event that fees become due by a 
third party, we will communicate these to you before they become due. 

You do not have to receive the benefit of any of the services we provide and can decline these by closing your account. 
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Your Duty of Disclosure. 

We ask you as a customer to always ensure the information we have is honest and correct. 

You must take reasonable care not to make a misrepresentation to us or the insurer. This means that all the answers you give 
and statements you make as part of your insurance application, including at renewal and when an amendment to your policy is 
required, should be honest and accurate. If you deliberately or carelessly misinform us or the insurer(s), this could mean that 
part of or all of a claim may not be paid. 

Your duty of fair presentation applies at the start of the policy, during, at renewal, and when any variation of the policy is 
arranged. You are required to update us as soon as possible of any material change. If you fail to make a fair presentation, the 
insurer may refuse to pay your claim or reduce the settlement amount, depending on the circumstances. They also will have a 
right to re-calculate the risk and issue you with a charge/credit for any difference to ensure you are insured. 

 

Your Responsibility. 

We ask you to take responsibility for administering your policies and products through the 
Dynamo platform. 

You are responsible for reviewing and managing your insurance policies through the Dynamo platform and for ensuring that the 
information you provide is accurate and complete. However, nothing within this agreement removes or limits any legal or 
regulatory obligations that we owe to you as an FCA-regulated insurance intermediary. We will act honestly, fairly and 
professionally in accordance with FCA rules and in your best interests. 

The Platform is an execution-only service. This means that you will be responsible for all insurance decisions and actions with 
the policies and contracts that You enter into. This includes, but is not limited to, purchasing, amending, changing, renewing, 
auto-renewing and cancelling. The capacity is that we execute instructions on your behalf once they are received from You. 

You undertake the responsibility of ensuring that the contracts are adhered to, and that you make suitable arrangements for 
yourself where needed, including updating any Auto-Renewal preference and adhering to any Voucher or Discount Terms and 
Conditions. 

You may be responsible for losses arising from fraudulent activity, deliberate misuse of the platform, or knowingly providing 
false information. Nothing in this agreement limits your statutory consumer rights. 

You must ensure you complete any and all required steps or requests when setting up your 
policy. 

If you are required to complete any separate steps or requests in relation to your chosen policy purchase, we will communicate 
this to you both before you purchase, and following completion of the purchase. When we have informed you of this, it is your 
responsibility to ensure this has been completed. Depending on your policy purchase, additional fees and potential cancellation 
of insurance(s) may occur should you fail to fulfil any action which is requested, and not completed by the requested date. Any 
fee or consequence will be explained before it becomes due or is applied. 

We as a digital platform will give you the tools and access to manage your purchases. 

As Dynamo is an online platform, we provide the ability to execute the instructions received by yourself so that you may negate 
the physical use or interaction of a broker, and therefore make a saving by not paying for the higher costs traditionally incurred. 

Where we receive instruction from yourself to take actions on your behalf instead of you using the Platform, or where we 
receive instruction from your insurers to take actions on their behalf, any additional insurance premium, tax or administrative 
fee will be clearly disclosed before it becomes due. We will not charge undisclosed administration or service fees. A summary 
of applicable charges will always be provided before you proceed with any transaction or policy amendment. 
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Your Dynamo platform fees and terms and conditions may change. We reserve the right to 
implement these changes with no less than 21 days-notice, but it is your decision to continue 
accepting these changes or not. 

Should our prices or costs for our service change, we reserve the right to contact you in order to provide notice of these 
changes before they are implemented. This gives you time to review whether you wish to continue receiving these services at 
the amended price. We may also introduce charges for existing and/or new services, and we will always notify you of these 
amendments 30 days prior. Should you not wish to accept these changes you will need to cancel your policies and close your 
Dynamo account and settle any fees and insurance premium payments due prior to the commencement date. By not closing 
your account prior to any commencement date of change, you agree to continue using Dynamo with the proposed terms and 
conditions amendments/updates. 

 

Validation Requirements and further requests for information 
and/or supporting documents. 

With some policy purchases, we may require additional information from yourself to either award a policy discount (such as a 
no-claims bonus) or to confirm eligibility for an insurance product (such as photographs, or proof of ownership). 

These requests will be communicated to you at the time of purchase, as well as following purchase. If there are any time 
commitments to provide this information, we will inform you of this as well. 

If you fail to provide this information in the requested timeframe then your policy price may increase, or your policy may be 
cancelled, as you cannot fulfil the requirements of the policy. Depending on the policy, you may be charged either a “Late 
Validation” fee, or a “Cancellation fee”, which is to cover the costs we incur as a business to validate your eligibility for cover,  or 
to pay for the administration in both onboarding and subsequently cancelling your insurance arrangement. Any fee will be 
clearly disclosed before it becomes due. Where we cancel the policy, you will be provided with a premium refund calculated on 
the inception date of the policy, as you would not have been eligible for the cover to begin. 

 

How to cancel an insurance policy. 

To cancel your Insurance Policy, you should follow the instructions in your policy wording or 
use the online portal. This will detail if any fees are payable before the cancellation is 
processed. 

You may have the right to cancel your policy within the applicable cooling-off period and receive a refund, subject to any 
proportionate administration costs that have been clearly disclosed to you in advance and any deductions permitted under your 
policy terms, including where a claim has been made. Please refer to your policy documentation for further details. 

Insurers and Dynamo Cover Limited may be entitled to make an administrative charge for this service only where the charge 
has been clearly disclosed. Only one cancellation fee will be charged for the same service; you will not be charged by both the 
insurer and Dynamo Cover Limited. 

Details of the amount we charge are detailed below under Fees and Charges and you will also be provided a summary before 
you cancel your policy when using the online portal. 

Regardless of whether you choose to cancel an insurance policy or not, the platform fee for our services is separate and stil l 
stands in accordance with its disclosed terms. 

If you are cancelling a policy after the cooling off period, you may not get a refund. 

If you choose to cancel, other than within an initial cancellation period, you may not receive a pro-rata refund of premium. 
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How to close your Dynamo account. 

To close your Dynamo account and remove your access to the Dynamo platform, you will 
need to log in and close your account. 

If you choose to no longer use your Dynamo platform, you will need to close your account. You can do this by logging into your 
online account and then under “settings”, you can close your account. Please note: should you close your account, you will also 
need to cancel all of your financial products and services within your account. We require at least 30 days’ notice to cancel your 
account and subsequent insurance policies. We will only close your account if you do not owe us any money and have no 
active product or service with us. 

We cannot close your account if we still have an obligation to you under an active product or service. 

 

Protecting your information 

We take your privacy extremely seriously and we will only use your personal details in-line 
with our Privacy Notice. 

Please read our Privacy Policy carefully, which can be found at https://dynamocover.com/privacy-policy/. If you have any 
queries, do not hesitate to contact us. 

Where necessary, such as when we wish to use your data for marketing purposes, we will request your explicit consent. We 
will never sell, rent, or trade your data under any circumstances. 

Your personal information includes all details you have provided to enable us to process your purchase of a financial service or 
insurance policy, as well as any additional information required for other financial services, insurance policies, or quotations 
(whether requested or generated automatically). 

We may share your data with third parties for the purposes of administering and maintaining your insurance policy. If you 
purchase a product or service that provides cover outside the UK, your data may be transferred internationally. 

All personal information you provide will be handled in strict accordance with applicable data protection laws and regulations. 

We may update our Privacy Notice from time to time to reflect changes in legal or regulatory requirements or our business 
operations. Where changes materially affect how your personal data is used, we will take reasonable steps to notify you. 

 

How do I make a claim? 

The easiest way to make a claim is by visiting your online portal. Here we will present to you 
the instructions and also have access to any specific telephone numbers, or email contacts 
required. 

You may also refer to your policy documentation if you need to notify a claim which will provide details of who you need to 
contact. There will also be information included about the appointed claims handler including their company registration details 
and whether or not they are regulated. 

If in doubt about whom you should contact, or if you require our assistance in relation to a claim or potential claim, please 
contact us via your online portal. 
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Renewing an Insurance policy. 

When a policy becomes due for renewal, we will prepare your renewal terms using the 
information we hold about you and your policy. How your policy renews will depend on the 
type of insurance contract you have purchased and your renewal preferences. 

If you have purchased 12 Months of Insurance Cover: 

We will provide your renewal quotation at least 21 days before your current policy expires, giving you sufficient time to review 
the renewal terms and decide whether you wish to continue your cover. 

Your renewal quotation will be made available through your online account. We will also send a notification to the email 
address registered to your account asking you to review your renewal offer. 

If you cancel your existing policy before a renewal quotation has been prepared, a renewal quotation may not be issued and 
you may need to arrange alternative cover. If we are unable to offer you a renewal, we will notify you at least 21 days before 
your existing policy expires. 

Where you have selected Auto Renewal, we will provide advance notice of your renewal terms and any changes to your 
premium, insurer, fees, cover or policy terms. 

Unless you tell us otherwise, we will automatically renew your policy using the payment method associated with your 
account. Your renewal payment may be processed at any time during the 14 days before your scheduled renewal date. This 
payment window allows us to process your renewal payment in advance and help ensure continuity of cover. 

The date on which your payment is processed does not change your policy renewal date or the period of insurance 
provided. Where payment is collected before your renewal date, your new period of insurance will still begin on the scheduled 
renewal date. 

If you do not wish your policy to renew, or you wish to make changes to your renewal, you must follow the instructions provided 
in your renewal notice or manage your renewal preferences through your online account before the scheduled renewal date. 

If we collect your renewal payment before your renewal date and you subsequently cancel or stop Auto Renewal before the 
new period of insurance begins, the payment collected for that future period of cover will be refunded, subject to the applicable 
policy terms. 

If we have not successfully collected your renewal payment by your scheduled renewal date, the provisions under “What 
happens if my renewal payment fails?” will apply. 

If you have purchased a Rolling Monthly Insurance Contract: 

This is a rolling monthly insurance contract. It is not an annual policy paid by monthly 
instalments. Your policy renews every 30 days unless you cancel or stop Auto Renewal in 
accordance with the applicable policy terms and notice requirements. 

Where you have selected Auto Renewal, we will continue to renew your policy for a further 30-day period at each renewal 
unless you instruct us to stop Auto Renewal or cancel your policy. 

Your renewal payment may be processed at any time during the 14 days before your scheduled renewal date, using the 
payment method associated with your account. This payment window allows us to process your renewal payment in advance 
and help ensure continuity of cover. 

The date on which your payment is processed does not change your policy renewal date or the period of insurance 
provided. Where payment is collected before your renewal date, your next 30-day period of insurance will still begin on the 
scheduled renewal date. 

If the price of your policy will change at your next renewal, we will provide you with at least 21 days' advance notice of the new 
renewal terms. We will also notify you of any material changes to your premium, insurer, fees, cover or policy terms. 

Your renewal notice will explain how you can stop Auto Renewal or make any available changes through your online account. 

Unless you tell us otherwise, your policy will renew and your renewal payment will be processed in accordance with your Auto 
Renewal and account payment settings. 
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If you do not wish your policy to renew for a further 30-day period, you must cancel or stop Auto Renewal before your 
scheduled renewal date, subject to the applicable policy terms and notice requirements. 

If we collect your renewal payment before your renewal date and you subsequently cancel or stop Auto Renewal before the 
new period of insurance begins, the payment collected for that future period of cover will be refunded, subject to the applicable 
policy terms. The new period of insurance will not commence. 

If we have not successfully collected your renewal payment by your scheduled renewal date, the provisions below will apply. 

What happens if my renewal payment fails? 

If a scheduled payment fails, we will contact you and provide a reasonable opportunity to 
make payment before any further action is taken. 

We will explain any action you need to take and the timeframe within which the outstanding payment must be made. 

During this period, your cover may continue, be suspended or cease in accordance with the applicable product and policy 
terms. If payment is not received within the required timeframe, your insurer may cancel or void the policy in accordance with 
the applicable policy terms. 

 “Pausing” my monthly insurance subscription (Product dependent). 

Some rolling monthly insurance products may allow you to pause your cover for a limited period. Whether this option is 
available, and any conditions that apply, will depend on the specific insurance product you hold. 

Conditions may include a minimum period for which your policy must have been active before it can be paused, a minimum 
notice period or a maximum period for which the policy can remain paused. Different products may therefore have different 
pause requirements. 

Where pausing is available, you must give us a minimum of 30 days' notice before the renewal date of the cover period you 
wish to pause. For example, if your policy renews on the 30th of each month, you must notify us before the 30th of the previous 
month if you wish to pause the next period of cover. 

Details of your policy's eligibility for pausing, together with any applicable conditions or restrictions, will be available through 
your customer account or applicable policy documentation. 

Renewals – Statement of Responsibility:  

Important – Please Read 

By using the Dynamo platform, you agree to take responsibility for managing your policy renewals and renewal preferences 
through your account. 

This includes reviewing your renewal notices, maintaining your Auto Renewal preferences and ensuring that the information 
and payment details associated with your account remain accurate and up to date. 

Where you have selected Auto Renewal, you authorise us to process your renewal payment at any time during the 14 days 
before your scheduled renewal date, unless you cancel or stop Auto Renewal in accordance with the applicable terms. 

Processing your payment before your renewal date does not bring forward the commencement of your new period of 
insurance. Your insurance will continue to renew from the scheduled renewal date shown in your renewal documentation. 

If you stop Auto Renewal or cancel before the new period of insurance begins, any renewal payment already collected for that 
future period will be refunded, subject to the applicable policy terms. 

Nothing in this section removes, restricts or limits any legal or regulatory obligation that Dynamo owes to you. 

If you cancel a policy after a new period of insurance has commenced, your cancellation will be dealt with in accordance with 
the applicable policy terms. You will remain responsible for any insurance premium and any clearly disclosed fees properly due 
under those terms. 
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Complaints. 

We aim to provide a high standard of service at all times. If you are dissatisfied with any 
aspect of our service, you may raise a complaint through your online account or by contacting 
our support team. 

We will investigate your complaint fairly, consistently and promptly in accordance with our internal complaints procedure and 
FCA requirements. 

If you have reviewed the online support centre and do not feel your question has been answered, you can raise a support 
ticket. To help resolve common issues, we host an extensive Help Centre online. When a support ticket has been raised a 
member of the team will either: 

1. Investigate the Complaint/Query in line with our Complaints Procedure. 
2. Close/Redirect the Complaint if the content is not about our Business, and explain the reasons why. 

At the time of raising a complaint, you will be informed of the timeframe for when an agent should be able to review this. Once 
an agent has been assigned, we aim to provide a response within 3 working days, although our regulator gives us up to 8 
weeks to resolve matters with you. 

Where a complaint concerns a Third-Party Company, we will investigate the aspects that relate to Dynamo and explain any part 
that must be directed to the relevant third party. 

If you remain dissatisfied following our final response, you may be entitled to refer your 
complaint to the Financial Ombudsman Service free of charge within six months of our Final 
Response letter. 

You can contact the Financial Ombudsman Service by telephone on 0800 023 4567 or online and further information is 
available at www.financial-ombudsman.org.uk. If you do decide to refer any matter to the Financial Ombudsman Service your 
legal rights will not be affected. We will provide a summary of our complaints handling procedures should you make a complaint 
which we cannot resolve informally and at any other time, upon your request. 

As a regulated business we are covered by the Financial Services Compensation Scheme, 
also known as the FSCS. 

You may be entitled to compensation from the scheme if we cannot meet our obligations. This depends on the type of business 
and the circumstances of the claim. Insurance advising and arranging is covered for 90% of the claim, without any upper limit. 
Compulsory classes of insurance, insurance advising and arranging is covered for 100% of the claim, also without any upper 
limit. The compensation scheme does not apply to consumer credit. Further information about compensation scheme 
arrangements is available from the FSCS on 0800 678 1100 or 020 7741 4100 or by visiting www.fscs.org.uk. 
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Debts and missed payments. 

We understand that life can get a bit hectic, and sometimes things are missed. As a business 
we focus on ensuring that we provide the upmost customer support in these matters, however 
we also have to ensure the debts for payments that are due to insurers and other third parties 
are not left outstanding. 

We have detailed below how we treat debts but would advise any customer to always contact 
us if they are experiencing financial hardship or monetary worries, as this can prevent 
escalation which may impact your credit file. 

For confidential advice you can visit our Vulnerable Customer page www.dynamocover.com/vulnerable-customers or email us 
support@dynamocover.com. 

We recognise that some customers may require additional support due to personal circumstances or vulnerability. If you require 
assistance, alternative communication methods, or additional time to manage your policy, please contact us so we can provide 
appropriate support where possible. 

We have detailed below some common instances and how we handle these, although there 
may be occasions where we handle debts differently. We will always communicate these to 
you by email. 

• My regular payment has failed – We will contact you and provide a reasonable opportunity to make payment before 
any further action is taken. Cover may continue, suspend or cease in line with the product terms. Any claim made 
while payment is outstanding may be impacted in accordance with the policy terms. 

• I didn’t pay my invoice in time – If payment is not received within the required timeframe, your insurer may cancel 
or void the policy from inception or the date of the requested change in accordance with the policy terms. 

• I need longer than 14 days, can I do this? – Please contact us as soon as possible. Any additional time or support 
will depend on the product terms and your circumstances. 

• I’ve made a claim after my payment has failed; can I still pay my premium due? – If you pay the invoice within 
the required timeframe, the claim and continuation of cover will be considered in accordance with the policy terms. 

• I’ve made a claim after my payment has failed and I didn’t pay the premium due before the invoice date – 
Your cover may not be valid and you may be responsible for the claims cost if the insurer has cancelled or voided the 
policy in accordance with its terms. 

 

Bank and Credit Card Disputes, also known as “Chargebacks”. 

A “chargeback” is a service provided by most banks and credit card companies that 
processes a reversal of a payment made. Sometimes, we understand that customers may 
confuse, or not recognise a payment however you should speak to the merchant (us) before 
processing a chargeback so that we can investigate. 

If you don’t recognise a Dynamo Cover payment, then please either log in to your portal and check your payment history, or 
email support@dynamocover.com. We will investigate the payment and provide a response to you usually within 3–5 working 
days. If a payment has been collected in error, or the wrong amount processed, a member of the team will ensure the correct 
adjustment is made and returned to you. If the payment is due to a product, contract, or service, we will provide further details 
of this to you. 

If you raise a chargeback before you speak to us, please contact us promptly so we can 
explain the required next steps. 

If you raise a chargeback with your bank/credit card provider and have not spoken to us, you will be emailed further details of 
the required steps. We are able to see what you tell your bank when disputing a payment and may provide evidence of the 
payment and any relevant contact history. 

We cannot refund you while the disputed amount is being held as part of a chargeback investigation. 

If you raise a chargeback with your bank, the disputed amount is held in escrow until your bank resolves the investigation. We 
have no power to override this, or to speed up your bank’s investigation. In some instances, you may receive a credit from the 
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bank whilst they investigate the nature of our charge. Should your bank side in our favour, this amount will be taken back off 
you and returned to us. 

 

Dispute Resolution Process. 

When a chargeback is raised, we will provide evidence to your bank of the nature of the charge and reference any commercial, 
legal and financial obligations you hold to us as a business, or our insurers. The bank may also issue us a charge. Any dispute 
fee passed to you will be clearly disclosed and must be consistent with applicable law and the Fees section of this agreement. 

We are able to see what you have told your bank in relation to a dispute and will correct any inaccuracies that have been told to 
them, with supporting evidence. 

Once a chargeback has been raised, we no longer have access to the funds, and you must wait for the outcome of your bank’s 
investigation. 

You may complain about our service or conduct in relation to a chargeback. We cannot control the timescale or outcome of 
your bank’s independent investigation. 
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Fees. 

Any fees payable by you will be clearly disclosed before they become due. We will not charge 
undisclosed administration or service fees. A summary of applicable charges will always be 
provided before you proceed with any transaction or policy amendment. 

We will charge you for the work incurred in handling your insurance using our online portal. These charges apply if you instruct 
us to arrange insurance, carry out a mid-term adjustment, renewal, cancellation or other work on your behalf. Any additional 
charges, if applicable, will always be agreed with you in advance of them becoming due. All fees paid to Dynamo Cover are 
non-refundable where permitted by law and the applicable product terms, and all charges become due upon our requirement to 
act. 

Fee Detail Amount 
Platform Fee • This is the cost you pay for having a 

Dynamo account. 

• It is paid either in full, or monthly. 

• This cost covers our charges incurred in 
operating the platform for your use. 

• This charge also covers regulatory and 
legal costs incurred by us as a business. 

• This charge is due every month/year 
regardless to how many insurance 
policies you have in place. 

• This varies per-product. 
Please refer to your pre 
purchase disclosure or your 
schedule of cover for further 
information. 

Product Fee • This is the cost you pay us for arranging 
an insurance product on your behalf. 

• This varies per-product. 
Please refer to your pre 
purchase disclosure or your 
schedule of cover for further 
information. 

Mid-Term Adjustment • This is the cost you pay us for changing 
something on your behalf with the 
product/service provider. 

• £15.99 

Cancellation of Your 
Product (Within 14 days) 

• This is the cost you pay us for processing 
your cancellation and removing you from 
cover. 

• This fee covers costs incurred from third-
parties for referral and marketing 
services. 

• Should you cancel your policy within the 
14 day cooling off period. 

• £15.99 

Cancellation of Your 
Product (After 14 days) 

• This is the cost you pay us for processing 
your cancellation and removing you from 
cover. 

• This fee covers costs incurred from third-
parties for referral and marketing 
services. 

• Should you cancel your policy after the 
14 day cooling off period. 

• £15.99 

Contract Agreement / 
Validation Reminder 

• Should you be required to sign a 
contract, provide photographic evidence, 
a valuation or other document by us or 
your insurer, and fail return this within the 
requested timeframe then this charge 
covers our administration and costs 
incurred in processing this request. 

• £8.99 

Late/Default Payment 
Charge 

• Should your scheduled payment fail, we 
will charge you a fee to cover our costs in 
having to re-process this charge and the 
costs incurred by us as a business while 
you are a creditor. 

• Costs incurred in issuing you a reminder. 

• We reserve the right to charge you 
interest incurred for amounts due for 
more than 60 days, where clearly 
disclosed and permitted by law. 

• £10.00 Per Default 

• 10% MPR 

Dispute Fee • Should we receive a dispute from your 
bank/credit provider for a charge that is 
contractually due we will charge you for 
the additional administration in 

• £15.99 – If cancelled by the 
cardholder. 
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communicating with your bank/card 
provider. 

• This is in addition to any late payment 
fees due. 

• £45.00 – If requires dispute 
resolution work. 

The table above summarises the fees that may apply. Where a fee varies by product, the amount will be shown in your 
schedule of cover. Any additional fee or cost will be disclosed before it becomes due and before you proceed. Insurance 
premium adjustments are separate, and you will always be quoted the full price prior to any action taken. 

Remuneration Disclosure 

We may receive commission from insurers and/or charge administration fees for arranging and administering your insurance. 
You are entitled to request information regarding the nature of our remuneration. 

 

Discounts/Promotions. 

From time to time we may provide you with incentives or promotions in order for you to have a 
reduced cost, however in order to receive these benefits, you will be required to adhere to the 
individual criteria of each offer. 

For Example: if you receive an offer of £10 off when you spend £40, You must spend at least £40 to qualify for the offer. Each 
offer we provide have their own additional terms and conditions which are separate to this document, so please ensure that you 
read and understand the terms of a specific promotion. 

All vouchers/offers are provided on a non-compulsory term which means that you do not have to accept a voucher/offer, and 
you can purchase a product without receiving the benefit of the voucher/offer and adhering to its terms. 

Should you decide to purchase a product with a voucher/offer this will be detailed in your: 

• Policy Purchase History 

• Your Online Account 

• Your Email communication 

Breach of Discount/Promotional Terms will mean you will no longer be eligible for them. 

Should you request an action which then invalidates an incentive, we reserve the right to remove this benefit discount from your 
policy which means you will have to re-pay/have the promotion deducted from any refund due. For example; If you purchased a 
buy-one-get-one-free offer, then you would not be entitled to a refund of the free policy should you cancel it, as you never paid 
for it. 

 

Your money and how we handle it. 

In addition to any fees payable to Dynamo, prior to your premium being forwarded to the 
insurer (or forwarded to you in the event of a premium refund) we hold your money as an 
agent of the insurer with which we arrange your insurance. 

Where we hold premium as the agent of the insurer it is regarded as received by the insurer. By accepting these Terms of 
Business you are giving your consent for us to treat your money in this way and understand it is held by Dynamo until you have 
complied with the terms required before it is remitted to the insurer. Dynamo will hold this money until it becomes due to the 
insurer. Your premium managed by Dynamo Cover Limited is protected under the Financial Services Compensation Scheme 
(FSCS). To learn more about the FSCS, please refer to the section titled “Financial Services Compensation Scheme”. 

Stripe 

Dynamo Cover utilises the services of Stripe as its payment provider. Stripe.com is a globally recognised payment provider 
which handles multiple payment methods, invoicing and repeat-payment services. Stripe has wide integration with all major 
banks and card suppliers, ensuring full compliance with the VISA and Mastercard transaction standards. 
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Credit Checks 

We, or the insurer(s) may use public and personal data from a variety of sources including Credit Referencing Agencies and 
other organisations to gain the most appropriate payment options for you. This credit check will appear on your credit report , 
whether or not your application/s proceed. 

Money Laundering/Proceeds of Crime 

We are obliged to report to the National Crime Agency any suspicion of money laundering or terrorist financing activity and we 
are prohibited from disclosing any such report. 

Conflicts of Interest/Customers Best Interests 

As an insurance broker we generally act as your agent in proposing, arranging your insurance and assisting you in the event of 
a claim. We will always act honestly, fairly and professionally ensuring your best interests are our priority. In certain 
circumstances we may act for and owe duties of care to insurers and/or other parties. Where we become aware of any actual 
or potential conflict of interest with our duty to you, we will inform you of the situation and the options available to you before we 
proceed. 

Insurer Security 

The insurer(s) we use are regulated and are required to have adequate capital resources. However, we cannot guarantee the 
solvency of any insurer we place business with. An insolvent insurer may be unable to pay claims or may be unable to pay 
them in full and you may have to pay a further premium to pay for alternative insurance cover. Your insurance premium paid to 
a failed insurer may also be covered under the Financial Services Compensation Scheme or FSCS. 

 

Other Legal Terms you should know about. 

Fraud and Fraud Prevention 

We are legally bound to protect ourselves and companies that we work with against fraud and ensure that we have actions in 
place to prevent fraud. As a result, you may be asked to provide evidence to confirm some information that you have already 
declared during purchase in order for us to fulfil these obligations. Should you be unable or do not respond to our requests to 
do this, then we reserve the right to cancel your contract in-line with our terms of business. 

Termination 

You or We may terminate authority to act in connection with your insurance arrangements at any time. Notice of termination 
must be given in writing and will be without prejudice to the completion of any transactions already commenced. Any business 
currently in progress will be completed unless we receive instructions to the contrary. Any premiums or fees outstanding will 
become payable immediately. In circumstances where we feel we cannot continue providing services to you, we will give you a 
minimum of 7 days’ notice. 

Law and Jurisdiction 

These Terms of Business shall be governed by and construed in accordance with English Law and shall be subject to the 
exclusive jurisdiction of the courts of England and Wales. 

 

Insurance Contract Types. 

Depending on the product you have purchased, you will have one of three different contract 
types. Each contract is related to the term of your policy, and it is your responsibility to 
manage this. Your policy wording and schedule of cover will explain any cancellation rights, 
notice requirements and claim, benefit or indemnity limits that apply. 

One-Off Policies: This policy will last for set time period and will not be renewed. 
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If you have purchased a One-Off policy, you will be insured for the duration of the period of insurance only. One-Off policies are 
offered in conjunction with single use or fixed term products and are not eligible for renewal. 

Single Term Policies: This policy will last for a set time period and you must manually renew. 

If you have purchased a Single Term policy, you will be insured for the duration of the period of insurance. We may write to you 
prior to the policy expiry date and offer to renew your policy. 

Your policy will not automatically renew but you can change your Single Term policy to an Auto Renewal policy (and vice-
versa) at any time, where applicable, by updating your contract in your online account. 

Auto Renewal Policies: This policy will last for a set time period and then automatically renew 
to ensure continued cover. 

If you have purchased an Auto Renewal policy, you will be insured for the duration of the period of insurance. Upon expiry of 
the insurance your policy will automatically renew. 

You can opt out of Auto Renewal at any time by contacting us or by removing the feature in your online account. This applies to 
both Monthly and Annual Policy sales. 

Rolling Monthly Policies 

Where a policy renews every 30 days, it is a rolling monthly contract. It is not an annual policy paid monthly. Renewal occurs 
every 30 days until you cancel or stop renewal in accordance with the policy terms and any applicable notice requirements. 
Failed payments will be handled as described in the Renewing an Insurance policy and Debts and missed payments sections. 

Although the policy renews monthly, annual claim, benefit or aggregate indemnity limits may apply across a rolling 12-month 
period. The applicable limits are set out in your policy wording and schedule of cover. 
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Changes to this Agreement. 

As a business we reserve the right to alter and/or amend this agreement at any time. This 
means that these contract terms could change in the future. 

In the event of this, we will write to you giving you a minimum 21 day notice as to what changes will be made to your 
agreement, and when they will take effect. 

 

Financial Services Compensation Scheme. 

You may be entitled to compensation from the Financial Services Compensation Scheme 
(FSCS) in the UK if, in the unlikely event, Dynamo Cover Ltd cannot meet its liabilities under 
this Policy. 

The level and extent of compensation provided will depend on the location of the risk, the type of insurance and on the 
circumstances of the claim. 

Further information about the Financial Services Compensation Scheme is available from the FSCS website www.fscs.org.uk. 
The FSCS can be contacted: 

• online by completing the form on the FSCS website www.fscs.org.uk/contact-us/; or 

• by calling 0800 678 1100; or 

• by writing to Financial Services Compensation Scheme, PO Box 300, Mitcheldean, GL17 1DY; or 

• by live chat via the FSCS website www.fscs.org.uk/contact-us/ 


	What happens if my renewal payment fails?
	If a scheduled payment fails, we will contact you and provide a reasonable opportunity to make payment before any further action is taken.
	Important – Please Read


